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Dear Valued Customer,

Thank you for purchasing Kasenna™ MediaBase 4.0.1 for SGI Linux™, which includes Red Hat® 6.1
and SGI ProPack for Linux™ 1.2. Before you install and set up your system, read the SG/ Kasenna
MediaBase 4.0.1 for Linux Software Bundle: Installation Instructions. It is important that you read
this document because Kasenna MediaBase is not supported on all releases of Linux®. You can find
this document online at:

http://techpubs. sgi.com

Change the search domain to "entire techpubs library,” enter the title or part number 007-4116-001,
and click the Search button.

In addition, the following SGI™ Supportfolio™ Online for Linux Web site highlights some information
you may find useful to know about the SGI Linux distribution:

http://support.sgi.conllinux/

This site contains a copy of the Errata for SGI ProPack 1.2 for Linux, which supplements the
documentation shipped with your system. If you have an SGI software support contract, you may
contact SGI customer support for assistance. For support telephone numbers in your area, please
see the Supportfolio site.

Finally, it is very important that you do not discard the Kasenna MediaBase box prior to
documenting the software serial number. The serial number will be required during the installation
process and for product support inquiries.

We appreciate your business.
Regards,

SGI Media Commerce™ Team
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